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Teaching and Learning Made Public: Taking a 
Scholarly Approach towards Excellence
In our June 2013 edition we elaborated on our declaration of  
putting particular emphasis on the Scholarship of  Teaching 
and Learning (SoTL) for the year 2013. The rationale 
behind our endeavours as indicated earlier (June 2013), is 
based on the overall strategic objective espoused in the 
University's Strategic Plan 2009 – 2016 of  Excellence in 
Teaching and Learning, Research and Community 
Engagement. We were also informed by, among others, 
Pecorino and Kincaid (2007), McKinney et al, (2007) and 
Ciccone's (2011) views of  creating spaces for deliberating 
about pedagogical aspects of  teaching and learning. The 
TLC therefore utilises the teaching and learning (TL) week 
to serve as a safe platform for such deliberations as well as 
dissemination of  'codes of  good practice'. The much 
anticipated 2013 TL week finally took place on the main 
(Alice) campus from July 22nd through to July 25th.
Presentations by the keynote speakers, Profs L Obi, A 
Naidoo and S Shay, evoked vibrant discussions. Prof. Obi's 
presentation on the value of  SoTL illustrated the 
importance of  producing well rounded graduates and 
accepting that teaching without scholarship is 
unproductive. He emphasised the importance of  
acknowledging that “in order for an activity to be 
designated as scholarship, it should manifest at least three 
key characteristics, i.e. it should be public, it must be 
susceptible to critical review and evaluation, and it should 
be accessible for exchange and used by other members of  
one's scholarly community”. Prof. Suellen Shay from UCT 
focussed on the national challenges and how curriculum 
renewal can address many of  these challenges.  In her 
explication of  the principles of  curriculum design and 
programme development, Prof. Shay made a good case for 
leveraging change and transformation of  curricula. Prof. 
Naidoo predicated her talk on the necessity of  student 
support mechanisms for ensuring success. She advocated for 
a move from an instructional paradigm to a learning 
paradigm. 
Deans shared teaching and learning innovations taking 
place in their respective faculties. Academics showcased 
their action research projects on student learning and the 
impact of  various assessment strategies on students' 
performance. Strategies shared included demonstrations 
on the visualisation techniques employed in the instruction 
of  mathematics; strategies for maximising participation in 
lessons and how potentially `at risk' students are 
supported; using the jigsaw model where students could 
enjoy the process of  learning and gain epistemological 
access; relating content to real life examples; using places 
and spaces to create an active learning environment; 
incorporating technology to minimise the stress of  
assessment in large classes  and enhancing literacy levels 
through a leisure reading programme. Strategies on how 
to interrogate curriculum design in a bid to motivate the 
culture of  the SoTL were also demonstrated. 
Presentations by academics illustrated areas where 
scholarly teaching is practised. A few of  the presentations 
were either closer to, or at the end of  the SoTL loop – 
putting their work in the public domain as published 
articles.
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The summative review of  the proceedings revealed the following;
– A need to identify and harness scholarly and 
innovative teaching practices taking place at 
departmental levels. The systematic identification of  
such practices will assist in choosing relevant work t h a t  
can be showcased on platforms that are similar to the TL 
week for cross-sector learning.
– Infusing appropriate and relevant research approaches in 
teaching and learning. The use of  reflective enquiry 
should be extended to how students learn (process) and 
why they learn (value of learning). This is linked to Prof. 
Naidoo's notion of  moving from the instructional 
approach to the learning approach. Results of  such 
investigations would assist both students and lecturers to 
enhance the quality of teaching and learning.
– Identification of  institution-wide Teaching and 
Learning issues/questions. Processes of  inquiry w i l l  
be more beneficial if  they are informed by institution-
wide intriguing, perplexing, consequential teaching 
and learning questions that need to be addressed. 
Responses to these questions would be most valuable 
to both teachers and students.
CHE/HELTASA accolade for the PGDHET
The selection by the National Excellence in Teaching and Learning 
Selection Committee, of  the UFH's Postgraduate Diploma in 
Higher Education and Training (PGDHET) programme to receive 
a commendation, is a significant milestone in the professional 
development of  higher education teachers, and the 
professionalisation of  higher education teaching and learning. The 
PGDHET programme will receive a commendation and a 
certificate from CHE/HELTASA in December 2013 in category 3 
of  the National Excellence in Teaching and Learning. The 
PGDHET team's application was part of  a total of  22 applications 
from which 5 Excellence Awards and 6 commendations were made.
The selection process involved the submission of  a portfolio of  
evidence, presentation brief, and video conference interview of  the 
entire PGDHET team with the National Excellence in Teaching 
and Learning Selection Committee. The committee commended the 
PGDHET team for “showing a consistent teaching philosophy with 
teaching and assessment methods aligned to the challenges”. It 
noted, in particular, “the promotion of  critical reflective practice in 
professional teaching, the collaboration and support” of  each 
PGDHET individual team member by others.
The selection process involved the submission of  a portfolio of  
evidence, presentation brief, and video conference interview of  the 
entire PGDHET team with the National Excellence in Teaching 
and Learning Selection Committee.
– Importance of  integrating the key elements  of  the 
academy. Teaching and Learning can't survive without 
research and community engagement. A seamless 
student experience will be enabled by acknowledging 
that all units that deal with students must work 
together.
Pecorino and Kincaid (2007) assert that post-secondary 
educators are obliged to disseminate their pedagogic research 
formally and/or informally. The TLC subscribes to this view. It 
is for this reason that the Directorate decided to arrange a three 
day writing retreat for academic staff  members who presented 
at the TL week. The retreat took place on 21 – 23 October. 
Participants were assisted by an experienced publisher who 
supported them by also serving as a critical reader. It is hoped 
that the final manuscripts will be submitted for publication to 
accredited journals. 
Dr N. Toni (Director: Teaching and Learning Centre)
 The committee commended the PGDHET team for 
“showing a consistent teaching philosophy with teaching and 
assessment methods aligned to the challenges”. It noted, in 
particular, “the promotion of  critical reflective practice in 
professional teaching, the collaboration and support” of  each 
PGDHET individual team member by others.
The UFH's PGDHET portfolio will be placed on the 
HELTASA and CHE websites, as an example of  good 
teaching practice. The team's commendation is not only an 
affirmation and validation of  good teaching practice, but also, 
an exemplification and modelling of  scholarly teaching acts, 
such as the articulation of  a teaching philosophy, the keeping 
of  a portfolio of  evidence, etcetera. The PGDHET team's 
subjection to the National Teaching Excellence Award 
scrutiny processes is in itself  a step forward in the 
Scholarship of  Teaching and Learning (SoTL) continuum 
which mandates that   scholarly practices should be reviewed 
and made public. 
This commendation instils a sense of  trust and confidence on 
the part of  the PGDHET facilitators, participants, and 
prospective candidates that, indeed the team and programme 
are “doing things right” in so far as the professional 
development of  teachers.
Dr V. Nkonki (Alice Manager: Teaching and Learning Centre) 
Attendees of  the writing retreat 
with Solani Ngobeni
PGDHET facilitators 2013
TeL team bulks up
In an attempt to capacitate and 
equip its staff  members to 
ensure that they deliver service 
of  the highest standards to the 
entire University of  Fort Hare 
community, the Teaching and 
Learning Centre's Technology 
Enhanced Learning Team began 
the second semester with a bang. 
The journey for the third term 
began with the inclusion of  a 
new member to the team, Tando Rulashe on the Alice campus, 
to deal with the large numbers using Blackboard on the 
campus.
With the upgrade of  Blackboard 8 to the new Blackboard learn 
plus (9) many changes were to happen and it began by a few 
lecturers starting to use the new version as a pilot group which 
is reaping fruitful outcomes. The team underwent and still are 
going through a number of  developmental training and 
courses to ensure that they are up to date with the ever evolving 
world of  technology in education. In August the team was 
subject to a very productive Blackboard certification program 
run by Eiffel Corp in order to certify them as blackboard 
facilitators/ trainers. In the program the team was introduced 
and capacitated on the different and effective uses of  the new 
blackboard 9 system. Luvuyo Mkonqo, Siyanda Ntlabathi, 
Alanna Riley and Tando Rulashe all managed to endure and 
pass the tough course with flying colours.  Please remember 
that the cut-over date from Blackboard 8 to Blackboard Learn 
Plus 9 is 1 January 2014.  Kindly contact Tel@ufh.ac.za should 
you need assistance with this in November or December.
Then Nuffic in collaboration with the University of  Fort 
Hare's Faculty of  Science and Agriculture ran a three day 
workshop on the use of  the internet for educational uses which 
was facilitated by Prof. A. Obi of  the Department of  
Agricultural Economics & Extension and Mirjam Schaap, 
Centre for Development Innovation, Wageningen UR in the 
Netherlands. Participants from different sectors of  the 
institution were part of  the program to gain knowledge and 
share their professional expertise on the use of  the internet for 
educational purposes; the participants included delegates from 
the library, ICT, TLC and different academic departments. The 
TLC was once again represented by Luvuyo Mkonqo, Tando 
Rulashe and Siyanda Ntlabathi who gained many skills on the 
use of  different internet functionalities like the use of  social 
medias for educational purposes and the attainment of  
scholarly documents for research among other things.
The most recent highlight for the team was when Alanna Riley 
and Siyanda Ntlabathi attended a Google in Education 
conference in Cape Town where they learnt all the uses of  
Google in education that included; Deployment & 
Management of  Google Apps, Google Apps Scripts, Google 
Apps for Education Certification, Chromebooks in Education, 
YouTube for Schools. Google Docs, Google Sites, Google 
Calendar, Gmail power tips, and many more. The team will still 
undergo many programs to ensure that the support service 
they give to the institution is of  a high standard and that new 
strides are made as far as technology enhanced learning. Be on 
the lookout for notices and announcements of  trainings and 
workshops for academic staff  members and students.  
This quotation underlines the importance of  the following 
article on web-based backchannels.  You might consider 
accessing feedback from your students!
    
Mr T.  Rulashe and S. Ntlabathi (TLC Consultants, Alice Campus)
“Teaching in the Internet age means we must teach tomorrow's 
skills today.” – Jennifer Fleming
Web-based Backchannels: Accessing student feedback 
on the fly
 The first Google for Education Summit in Africa was held 
at Parklands College in Cape Town and hosted by 
Schoolnet. This event was attended by a diverse range of  
delegates from years K – 12 as well as Higher Education 
representatives.  UFH sent two delegates from the 
Technology Enhanced Learning Team (Mrs Alanna Riley 
- EL Campus and Ms. Siyanda Ntlabathi - Alice Campus) in 
order to gain as much insight as possible into free web 
based tools which are available for teaching and learning.  
The two UFH delegates reported that there is a wealth of  
web based tools which can be leveraged for teaching and 
learning purposes. One of  the most useful tools which was 
demonstrated was the use of  free web -based 
'backchannels' to access instantaneous feedback from large 
groups of  students throughout a lecture. A 'backchannel' 
can be loosely described as the communication which 
generally happens between students in a lecture when they 
are not paying attention – this can take the form of  
whispering, notes passed around or in the age of  
technology instant messaging. This may include 
information about the relevance of  the topic being 
presented, the extent to which students grasp the core 
concepts or other irrelevant topics regarding plans for the 
weekend. The reality is that the relevance of  the 
backchannel chat is largely dependent on what is being 
presented in the lecture and often digresses rather quickly. 
So the idea of  making the backchannel available to the 
class as well as the lecturer allows the entire group to be on 
the same page – literally. One such backchannel resource 
can be found at http://www.todaysmeet.com  which allows 
you as a lecturer or facilitator to create a room by choosing 
any name, providing it is available and choosing the length 
of  time the room will be available. This chatroom is live 
and activated immediately, allowing students to access it 
off  any mobile device they have available – be it a 
smartphone, tablet or laptop –  and they can give 
spontaneous feedback; answer each other's questions and  
pose questions to the speaker . This type of  technology can 
be leveraged in many ways including getting informal 
feedback on specific concepts taught.  Although many 
lecturers may feel this level of  transparency is 
intimidating, it has the potential to engage students in a 
manner to which they have become accustomed through 
their own engagement with technology and encourages 
them to participate in relevant, topical discussions which 
they may not have had the opportunity to engage in 
otherwise.
Mrs A. Riley (TeL Consultant, EL Campus) 
4 TeL staff  members plus the trainer,
 Gwen van der Merwe from Eiffelcorp
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Writing to triumph over plagiarism 
The Teaching and Learning Centre (TLC) alongside the Govan Mbeki Research and Development 
Centre (GMRDC) were commissioned to organise an awareness drive on plagiarism. This came about 
as a follow up to the recommendations made by the Central Academic Planning Committee (CAPC) in 
May this year. The need identified by the CAPC was that of  an institutional drive for the amelioration 
of  plagiarism. The Language and Writing Consultants alongside their peer facilitation colleagues 
arranged two intercampus workshops. These workshops were facilitated by guest speakers from 
Cape Peninsula University of  Technology and Nelson Mandela Metropolitan University 
(NMMU). 
The organising team invited Professor Ken Barris the Language Development Coordinator in the 
Engineering Faculty at Cape Peninsula University of  Technology to facilitate our first 
workshop. Professor Barris was most suited to the task as his reputation as an awarding winning 
writer precedes him.  He is best known for his novel Life Underwater, a book which won him the 
University of  Johannesburg 2013 Prize. The workshop looked specifically at the drivers of  
plagiarism, the environment and factors contributing to plagiarism and responsive teaching 
strategies.
The second workshop was facilitated by Dr Melanie Skead and Ms Linda Mostert from the 
Centre for Teaching, Learning and Media at Nelson Mandela Metropolitan University. Dr 
Melanie Skead having been awarded the NMMU Teaching excellence award for 2013 
alongside her co-facilitator Ms Mostert a holder of  a cum laude Masters in English provided 
an excellent workshop on models of  writing development, implications for teaching 
development, frameworks for responding to literacy and reconceptualising our approaches 
to curriculum.
A number of  discussions took place and most led to the pedagogical methods that are used 
in teaching, which among others are affected by the large number of  students in our classes.  
It was established that focus should not be on 'plagiarism' but on teaching writing in real 
spaces. The attendees who included both staff  and students indicated that an interesting 
and much needed workshop on models of  academic literacy is needed. 
The overall and continuing aim of  this drive is to develop the writing of  undergraduate 
and postgraduate students to ensure that plagiarism is significantly reduced. It is no longer 
about the detection of  ever dreaded plagiarism but the development of  writing. This we 
believe will occur through strategies which help to introduce writing across the 
curriculum beginning at first year level. It is our belief  that lecturers need support in their 
endeavours of  developing student writing for reducing plagiarist tendencies. The TLC and 
GMRDC are helping to provide that academic support. The continued drive towards the 
amelioration of  plagiarism will require those whom attended these workshops to share 
these ideas with their colleagues to ensure knowledge is shared and utilised to improve 
teaching practices. 
For detailed reports on the strategies developed and discussed please contact Martha 
Chigovanyika or Cindy Martinson at the TLC.
Mrs C-L. Martinson (PASS Consultant, EL Campus)
Below: Students who attended
Innovations at Induction 2014
Introducing Luyanda Marhaya …
Action research in 2012 and feedback from 2013 inductees 
(57 in January and 53 in July respectively) has revealed 
that UFH new staff  would appreciate a physical tour of  
the main campus before the Welcome Ceremony so that 
the Vice Chancellor's brief  history of  the institution can 
be understood in context.  The Induction Committee 
consisting of  Brenda Matsiliza and Xolani Tom (two OD 
officials from Human Resources / People's Competencies 
and Change Department) plus Joni van Heerden and 
Cindy Martinson (two consultants from TLC) have 
incorporated these requests into the 2014 programmes, 
together with new slots for Labour Union, Equity issues, 
Personal Development  etcetera. It is hoped that 
inductees will keep giving meaningful feedback so that the 
programme can remain relevant and assist new staff  
members to adjust to their roles and expectations. 
 
Mrs L. Scheckle (TLC Consultant, EL Campus)
I was employed at Walter Sisulu 
University as a team leader and 
facilitator in the Centre for Learning 
and Teaching. Amongst other 
administrative and academic duties, 
par t  o f  my dut ies  involved 
coordinating +- 10 lecturers in the 
Extended Studies academy.
I am currently employed as a Teaching and Learning 
Consultant, primarily responsible for on- going TLC 
student development programmes and projects. UFH is 
based in the Eastern Cape and that on its own makes it an 
interesting and unique institution. Our context requires 
us to start developing student development programme 
that are responsive to our student merchant.
 I have an MA in Higher Education Studies from the 
University of  Free State with a specialist interest in 
student development and am currently registered for 
PhD (Education) at UFH.
 Focus areas of  research interests:
?Epistemological access to under prepared 
students.
?Pedagogical approaches used with a diverse 
student merchant.
?Modern models that can be used to track and 
monitor potentially 'at risk' students entering 
higher education.
Mr L. Marhaya (TLC Consultant, Alice Campus)
?
Introducing Tando Rulashe…
I obtained my M. Admin (Public 
Administration by Research) 
qualification from the University of  
Fort Hare. While studying I joined 
the TLC as a Language and Writing 
Consultant during the 2011 
academic year and also served as a 
Tutor in my department. I have 
keen interests in development and 
policy related matters. Before joining the TLC on a fulltime 
basis I worked as an Administrative Assistant for the 
Department of  Public Administration, where I assisted in 
the running of  the department's “Africa's Public Service 
Delivery and Performance Review Journal” and the 
maintenance of  the department website among other 
things.  During my term as a LWC at the TLC I got the 
opportunity to improve my facilitation, writing and teaching 
skills.
I have been part of  the institution since my undergraduate 
years, being involved in a number of  initiatives from playing 
rugby, partaking in residence community engagement 
initiatives and also co-establishing The Foundation for 
Ethical Youth Leadership, an initiative driven by the 
students that seeks to play a vital role in the capacitation of  
the youth within and in the communities surrounding the 
university on ethics, good governance and leadership. 
I strongly feel that the TLC plays a vital role in academic 
development within the institution for both the staff  
members and the students.  In the TLC I am part of  the 
Technology Enhanced Learning team with key 
responsibilities of  promoting the use of  technology for 
educational purposes i.e. use of  blackboard, integration of  
technology to the teaching and learning pedagogy, 
plagiarism detection software and general academic support 
of  the institution's academic staff  and students. I am also 
involved in the Language and Writing Advancement 
Program (LWAP) Pivot. As a TLC staff  member my 
primary goal is to use my energy and efforts to play an 
academic development role in the institution's teaching and 
learning field by serving the academic staff  and students.
Mr T. Rulashe (TLC Consultant, Alice Campus) 
?
`A familiar sight to both these new consultants.'
Shaping one's future at UFH: an interview with Zandile
Joni: Zandile, how many years were you employed by the TLC and in what roles?
 
 Zandile: I was employed by the TLC for one year as an SI Leader.
Joni: Did these opportunities develop you in any way? If  so, how? 
 
Zandile: Yes, being part of  the TLC developed me in the following ways: I 
gained the ability to do better and more comprehensive planning 
than I was capable of  doing to do in the past; my communication 
skills and time management skills were enhanced; It gave me the 
ability to work with people of  diverse cultures and needs, not 
overlooking any person and I gained problem solving ideas.
Joni: What are you doing at present?
Zandile: I am currently doing my postgraduate studies with Unisa.
Joni: What  aspects  of  your previous  TLC job  stood you in good  stead for your 
present position?  
Zandile: The TLC reshaped my mentality entirely: while working at the TLC I had to line up my priorities, making 
sure that those I had compromised gave me peace when I went to bed. That has been my magic- wand in 
my present position, setting out what can be compromised and being satisfied with my decision, because 
there is so much to do, yet so little time.
Joni: What do you intend doing when you complete your studies?  
Zandile: I want to go into business, with my Chartered Accountancy qualification being the key.
 
Joni: Any final words for future SI Leaders?  
Zandile: To future SI leaders: 
1. The one thing that will not sustain you in your work is being motivated by money. Your income will be 
variable and some months will be worse than others, so you cannot depend on it.
2. Working as an SI Leader will give back to you what you give to it. This simply means, the benefits of  
your employment will be realised only if  you have a heart for the job.  It's like being given a spade and a 
seed to start up your own garden, the harvest is not automatic, it depends on how well you nurture y o u r  
garden.
3. Have fun, it pays dividends. 
Joni: Thank you for your time and our best wishes accompany you. 
Miss J. van Heerden
(TLC Consultant, East London Campus) 
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Life as an LWC
Certificate Ceremony – Highlight of  peer facilitators' year
I started working as an LWC in July 2013. Immediately after my first training on how the work 
was to be done, I felt as if  I could never cope since I thought all this issue of  consultation forms 
and assignments review forms would confuse me. However this feeling immediately 
disappeared on the day that I started my pass duty. I soon learnt how to book consultations, take 
assignments for review and allocate them to other LWCs and also to give the outgoing 
assignments to students. The moment that I realized that I could carry my pass duty without 
any problem I loved my job even more. This actually made my life as a Language and Writing 
Consultant interesting.
Reflecting on my facilitation I can safely note that I was capable of  the following:
? To be reliable, committed and punctual
? I was knowledgeable of  my roles and how I was to assist learners
? I was patient with learners and also considerate 
?  I was an active listener
? I also managed to create an environment for active learning
? I managed to encourage and motivate students
? I had a non judgemental attitude
? I also ensured that I maintain professional conduct with both students and other colleagues 
Furthermore, whilst reflecting on assignment reviews, I learnt that learners are diverse in the way they understand and 
write. With some assignments, it was quite easy to review them since some of  the students had previously brought their 
assignments to the Pass Venue for review and they had gained some knowledge on the writing process. However for some 
students especially those currently doing their first year, much patience was required in reviewing their assignments 
because they were having quite a number of  challenges. A concrete example is that of  BEC first years that brought in 
their assignments for review in response to a directive from their lecturer. Most of  them were really struggling with the 
writing process, to the extent that I would personally encourage some in their feedback to come for a consultation so that 
they would be assisted.
However, despite the challenges, I believe that my tone even in giving feedback remained neutral. I believe that despite the 
extent of  difficulties amongst the learners, my tone was not de-motivating. Instead I ensured that I always used an 
encouraging tone both in writing and in speaking face to face with the student since I understood the need to offer friendly 
services to learners in order to promote transformative learning.
Miss A. Makuyana (Language and Writing Consultant, Alice Campus)
All students who apply to become peer facilitators firstly need to be recommended by their lecturer, then attend an 
interview, after which they can be selected for training which culminates in the 
selection process.  The chosen few commence their time-on-task duties in late 
January and attend regular meetings, shared learning sessions and further training 
throughout the year.
By the time these students receive their certificates at the annual Certificate 
Ceremony they have undergone a metamorphosis!  They have improved on their 
time and stress management; they have become good listeners and they have grown 
and developed into knowledgeable, self  confident, competent leaders with good 
communication skills.  They have had the opportunity to use various teaching 
strategies in an active learning environment.  Group work and collaborative 
learning have been the order of  the day, especially with large classes.  These ladies 
and gentlemen are entering the workplace with an added advantage – they have 
acquired many versatile skills and competencies which will stand them in good 
stead in any occupation or field.
As TLC staff  members we wish them God's speed and know that they will make a 
positive contribution wherever they find themselves.
Mrs L. Scheckle
(TLC Consultant , East London Campus)
UFH staff  members and peer facilitators 
at the TLC Certificate Ceremony, 
East London Campus. 
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? TeL incl. Blackboard, TLC webpage
?Mrs Linda Scheckle - East London campus     043-7047185
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